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Sammanfattning

Rehabiliteringsprocessen for personer med horsdgtskanehaller manga olika moment och
varje moment i sig ar viktigt for att kunna hjalgen horselskadade pa basta mojliga satt for
att uppna malet med rehabiliteringen. Vissa moroégtilir nar den som har horselnedsattning
inte talar svenska. En enkat- och intervjustudisogefordes for att kartlagga rehabiliteringen
for personer med hdrselskador och invandrarbakgsonaanvander tolk under sina besok pa
hdrselklinik. Enkaterna skickades till audionomer&ockholm, Géteborg och Malmaé.
Fragorna i enkaten berorde horselrehabiliteringepétienter som anvander tolk och 30 av
51 besvarade enkater redovisas i studien. FOwvjoemna valdes tre personer med horsel-
skador och invandrarbakgrund som varit pa rehahbitity med tolk. Intervjuerna gjordes pa
intervjupersonernas modersmal. Resultaten frantenérsokningen visar att det uppstar
mer problem och svarigheter under rehabilitering@nen anhorig ar med och tolkar medan
det uppstar mindre problem nar en professionédl aavands. Patientkontakten blir svarare
via tolk och tidsbrist gor att det blir svararefasimfora all information till patienten.

Speciella rehabiliteringskurser fanns i Goteborg Btalmo for den har gruppen medan
mojligheten i Stockholm var mycket mindre. Resw@ltavisar &ven att kulturella skillnader

och bakgrund kan ha paverkan pa rehabiliteringespBndenterna upplever "spraket” som
storsta problemet vid rehabiliteringen for den dpéppen.

Abstract

Rehabilitation of hearing- impaired non-Swedisheang
immigrants who require interpreter on visits to #ugliology
clinic. Difficulties that may arise. A questionraiand inter-
view study.

The rehabilitation process for people with hearmgairment (HI) consist of several different
elements. Each element is important in order tp tie¢ HI person in the best possible way to
achieve the goal with rehabilitation. Certain elatsen the process will not be included while
the patients do not speak Swedish. A questionaaidenterview study was carried out to
survey people with HI and foreign background whesusterpreters during their visit to
hearings clinics. The questionnaires was sentda@tliiologists in Stockholm, Géteborg and
Malmé. The questions in the questionnaire conceheading rehabilitation for patients who
uses interpreter, 30 out of 51 answered the quesice used in the study. For the interviews
three immigrants with HI who went through rehahiiibn with the assistance or an interpreter
were chosen to participate. The interviews weralaoted in the HI person’s mother
language. The results from the questionnaires stiokag more problems and difficulties
arose during the rehabilitation if a relative wasdiinstead of a professional interpreter.



In contrast less problem arose when using a priofesisinterpreter. Patient contact via
interpreter and lack of time made the deliverylbfrdormation to the patient more difficult.
Special rehabilitation courses are run in Gételaord Malmo for immigrant HI people who

do not speak Swedish while the possibilities feerading rehabilitation courses in Stockholm
are scarse. The result also showed that cultuifereinces and backgrounds might influence
the rehabilitation. The questionnaire showed thatrespondents felt that the language barrier
was the biggest problem during the rehabilitation.



